
MOBILITY
SERVICE

Find out about the details of this service on the next pages and at 
www.husqvarna-motorcycles.com/en-gb/service/mobility-service.html

In cooperation with

UK





HUSQVARNA MOTORCYCLES 
MANUFACTURER’S WARRANTY

Husqvarna Motorcycles stands for reliability and quality. 

Our faith in our products is such that we provide a 24-month manufacturer’s warranty
on our street motorcycles. Professional servicing and inspections by authorised
Husqvarna Motorcycles dealers must be carried out to maintain the right to claim
under warranty.



The purchase of a new street motorcycle not only includes the HUSQVARNA  
MOTORCYCLES MANUFACTURER’S WARRANTY, but also the free-of-charge  
HUSQVARNA MOTORCYCLES MOBILITY SERVICE. This gives you access to the  
professional network of our partner RAC in case of mobility issues. Fast and  
hassle-free assistance – around the clock and 365 days a year.

➤  COOPERATION PARTNERS
  HUSQVARNA MOTORCYCLES and RAC 

➤  MOBILITY SERVICE VALID FOR BIKES PURCHASED IN
  United Kingdom, Republic of Ireland, Channel Islands or the Isle of Man

➤ AREA OF VALIDITY
	  Breakdowns which happen in one of the countries listed*

HUSQVARNA MOTORCYCLES 
MOBILITY SERVICE

KEY FACTS AT A GLANCE
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➤ �DURATION OF VALIDITY 
12 months’ protection FREE-OF-CHARGE as standard with each new vehicle, 
effective from the date on the delivery certificate.

➤ �INSURED VEHICLES 
Single cylinder Husqvarna Motorcycles purchased in the United Kingdom, 
Republic of Ireland, Channel Islands or the Isle of Man with a 24-month 
manufacturer’s warranty and a displacement of more than 50 cc, which are 
homologated exclusively for use on public roads.

➤ �BENEFICIARY  
Owner or rider and passenger.

➤ �SCOPE OF SERVICES 
Access to a comprehensive network of service providers and an emergency call centre 

	  that is manned 24 hours a day.

REPAIR ON THE SPOT OR TOWING

REPLACEMENT VEHICLE
ASSISTANCE AT HOME



➤ �BREAKDOWN ASSISTANCE 
Roadside assistance provided in United Kingdom, Republic of Ireland, Channel Islands 
and Isle of Man including the home address. Labour at the scene of the breakdown.
 

➤ �BREAKDOWN VEHICLE RECOVERY 
Recovery for the rider and their passenger and the vehicle to the nearest 
authorised Husqvarna Motorcycles dealer.

➤ �RENTAL VEHICLE 
Rental vehicle** for maximum 4 days, if the motorcycles is brought to an authorised 
Husqvarna Motorcycles dealer and cannot be repaired within 24 hours.

➤ �SERVICES 
If the breakdown location is more than 30 miles from the customer‘s home address 
and the repairs cannot be completed within 24 hours, the rider and passenger have 
the option to choose between:

SINGLE CYLINDER’ STREET MOTORCYCLES
UK, REPUBLIC OF IRELAND, CHANNEL ISLANDS
AND ISLE OF MAN
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 �	 - �Hotel for the duration of the repairs, up to a maximum of 4 nights accommodation for 

you and your passenger up to a maximum of £ 62 per person per night and up to a 

maximum of £ 248 per person in total.

	 - �Continuation of journey with a rental car: In the event of breakdown a rental car is 

made available for a maximum of 4 days. Maximum Group C – customer can  

upgrade at their own cost.

	 - �Reimbursement of travel expenses, if the breakdown is more than 30 miles from 

home, public transport, standard class rail, economy class air travel (if more than 

620 miles / 1000 km) or other transport, for the rider and their party to reach the end 

of their journey, subject to a maximum of £ 150 per person. Additional taxi costs are 

covered up to £ 62. If necessary, RAC will arrange this on the rider’s behalf.

COVER FOR RIDER AND PILLION

24 / 7 HUSQVARNA MOTORCYCLES ASSISTANCE CENTRE
ACCOMMODATION



EXCLUSION OF LIABILITY 
Do not imitate the riding scenes shown! The riders illustrated are professional motorcycle riders. The 
photos were taken on closed racing circuits or closed roads. Husqvarna Motorcycles wishes to make all 
motorcyclists aware that they need to wear the prescribed protective gear and always ride in a responsible 
manner in accordance with the relevant and applicable provisions of the road traffic regulations. All details 
are non-binding and specified with the proviso that mistakes, printing, setting and typing errors may occur; 
such information is subject to change without notice at any time.



...AROUND THE CLOCK, 365 DAYS A YEAR



© 2022, Husqvarna Motorcycles GmbH

ATTENTION!
BEFORE TAKING ANY ACTION, PLEASE CONTACT THE 
HUSQVARNA MOTORCYCLES ASSISTANCE CENTRE 
HOTLINE IN THE EVENT OF AN INCIDENT!

Effective from April 1, 2022


